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Productioninfrastructurein

Indonesia, one
accountable team.

Colocation, dedicated servers, private cloud, and managed
services for critical workloads, product teams, and public
services. We operate; you build.

AS154547 2 xIX10G 2 facilities 24/7
own network - RPKI JKT-IX - OpenlIXP Jakarta - Banten operations & support
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02 | WHAT YOU GET

Three things you get with Dalang.

©

2

FACILITIES

InIndonesia

Your data staysinIndonesia
— South Jakarta and
Pandeglang.
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24/7

OPERATIONS

One accountable team

Network, servers, and
operations underone
contract.

OVERVIEW

©
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RPKI VALID

Checkable

Network and registrations
you can verify in public
registries.
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03 | FIT

Is Dalang right for you?

BEST FIT WHEN LESS SUITED WHEN

You need dozens of

©  YourdatamuststayinIndonesia X | global regions
LY loud bill f h You need a catalog of
our ciou Il grows raster than yourusage X proprietary cloud

services

- . Youwantone party accountable for
() .
" operations
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04 | PRICE BENCHMARK

The same server, 58-80% below cloud list prices.

Monthly cost of one server (64 vCPU, 128 GB RAM, 4TB SSD) - public list prices, Jakarta- 22 Oct
2026

Google Cloud US$3 038
1-yrUS$2,106 - 3-yrUS$1,653 ’

AWS US$2,788 76 - 80%

1-yrUS$1,979 - 3-yruUs$l,474 SellenpEEsyego leuE

Microsoft Azure US$2.556 pricing

commitment: not published

Dalang.io Jakarta US$616 58—71%

12-month prepay US$523

below 1-and 3-year cloud

Dalang.io Banten us$477 commitments
Tier 1-equivalent - prepay US$405

lllustrative. Method and limits: Company Profile, p. 33. AWS, Google Cloud, and Microsoft Azure are trademarks of theirrespective owners.
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05 | RESPONSIBILITY

One contract, clearlines of responsibility.

Facility, power, cooling
Network & IP addresses
Servers & virtualization
Operating system & platform
Applications & data

Backup & recovery

Incident response

. Accountable O Plays arole / supports
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DATA CENTER
PARTNER

DALANG

@ Audit

. Accountable O Cross-support

@ Accountable

@ Accountable
@ /ccountable

@ Support

@) Executes

@ Operational @ Support

Not involved

OVERVIEW

YOU

@ Accountable

@) SetsRPO/RTO

@ Policy
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06 | INFRASTRUCTURE

OVERVIEW

Two facilities, two Indonesian exchanges, one route to Singapore.

SOUTH JAKARTA
IDC 3D - partner facility

Tier 3-equivalent

99.982%

designtarget

PANDEGLANG, BANTEN

Dalang Data Center - our own

Tier 1-equivalent 99 . 671%

JKT-IX10G

OpenIXP 10G

4 x WireGuard

Transit Singapore

Globalinternet

Supstream paths

Internet

Uptime figures on this slide are design targets. AS154547 - RPKI 4/4 valid - 2 x 10G IX.
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07 | UPTIME

Uptime: what we design for, and what we measure.

Jakarta
designtarget

Best cluster node
measured - 12 months

Banten
designtarget

All monitored services _ o
measured average 99644/0

99.5% 99.75% 100%

{0 Designtarget . Measured

| Sp—}

Scale starts at 99.5%. Public status: uptime.dalang.io - 20 Oct 2026. “Tier 3 / Tier L-equivalent” follows Uptime Institute references; the facilities are not certified.
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08 | VERIFY

Checkit yourself — don’t take our word forit.

bgp.he.net/AS154547 v peeringdb.com

RPKI4/4 valid- 19 BGP peers - 2 IX Network and facilities listed
openixp.net v pse.komdigi.go.id
Memberregistry: AS154547 Private PSE - registered Jun 2025

Checked 20 Oct 2026. Re-testable at any time.
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09 | CUSTOMERS

Customers across government, healthcare, education, and enterprise.

GOVERNMENT 4 HEALTHCARE 5

DINAS PERPUSTAKAAN DAN KEARSIPAN healthtec|

KOTA TANGERANG SELATAN

/ Ve N7 s MEDICAL DENTAL
e Wlpdp - ) DK trustmed|s DEPARTURES DEPARTURES
BPH

uuuuuuuuuuuuu

"""""""""" “Yorme, nm\

SKINCARE &
P11 LATES AESTHETIC CLINIC

EDUCATION & REGIONAL 3 PUBLIC SERVICES 1
i ANGKLUNG

|/E hIJN{lEjRSSITY ANGKUTAN KOTA LISTRIK BANDUNG
ENTERPRISE & DIGITAL PLATFORMS 9
'I'lelléom& DENSO I—and Webekspor%*' TaniH_le p PETRUCK.ID

ndonesia connecting farms with peoj

XXA LTIUS smov! asn;

Some names appear without logos, in line with each organization’s policy. References with the customer’s consent.
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10 | RESULTS

Results ataglance.
’ .
trustmedis web
(o)

-84.5%  20days
infrastructure costvs. a full hosting platform
hyperscaler migration

one customer, equivalent 5,000+ customersites

configuration

HEALTHCARE HOSTING

Details and basis of figures: Portfolio 2026.
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R NTals L LIN Iz

ANGKUTAN KOTA LISTRIK BANDUNG

Oct 2025

electric city transit pilot

supported from day one

PUBLIC SERVICE

OVERVIEW

§or
“h"
BPH

2weeks

fromzeroGotoa
production-ready API
foraregulator’s IT team

GOVERNMENT
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11 | HOW WE START

From first call to stable operations.

3 & B ©

01 02 03 04
15-minute , 60-minute , Proposal & ,» IRAKCEVE
call workshop SOW from signature to
Your workload and Workloads, Within 1 business stable operations
goals regulation, cost day

targets
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12 | CONTACT

Let’s talk about your workload.

Start with a 15-minute call.

Mon-Fri, 09:00-18:00 WIB (UTC+7) - 24/7 technical support for +62 895-4032-00032 sales@dalang.io dalang.io
customers

Dalang Pte. Ltd - Singapore PT Mashanz Sumber Terbuka - Indonesia PTKomponen Pusat Data - Indonesia

Full detail: Company Profile and Portfolio 2026 (PDF). This documentis informational and does not replace a contract.
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